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INFORMATION BULLETIN 
NO. 1/2013 

 
 

  SUBJECT  :  E-Licensing Aircraft Maintenance Engineer License (AMEL) Services 
 
  ORIGINATOR  :  Licensing Department 
 
  STATUS   :   Information  
 
  ADDRESSED TO : UAE Operators, AMOs, MTOs, and AMEL holders  
 
  DATE   :   01 January 2013 

 
 

1. PURPOSE 
The purpose of this Information Bulletin (IB) is to notify about the introduction of e-licensing AMEL 
services.  
       
2. APPLICABILITY 
This IB applies to UAE Operators, Approved Maintenance Organisations (AMO), Maintenance 
Training Organisations (MTO), and holders of UAE AMEL. 
 
3. REFERENCE 
Not applicable. 
 
4. E-LICENSING SERVICE (AMEL) 
The GCAA, as part of its commitment to achieve excellence in service provision, is pleased to 
announce that e-licensing AMEL services will be available on the GCAA website and ready for use 
from 01 January 2013.  
 
The following e-licensing AMEL services will be available: 
 

 Initial Issue of AMEL 
 Renewal of AMEL 
 Extension to include New Category (AMEL) 
 Type  Rating Endorsement (AMEL) 
 Limitation Removal from Basic Category (AMEL) 
 Limitation Removal from Type Rating (AMEL) 
 Conversion of old GCAA license into new CAR66  
 Replacement for damage/lost/change of information of AMEL 
 Issuance of AMEL based on Foreign License 
 Issuance of Temporary Validation (AMEL) 
 Extension of Temporary Validation     
 Practical Assessor Approval (AMEL) 
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5. MANUAL APPLICATION 
The GCAA will stop receiving manual applications for the above services effective from 01 January 
2013. However, in specific cases, the GCAA may accept manual applications due to unsuccessful 
processing through the e-licensing services. In such cases, the applicant will need to report the 
incident to the GCAA through his quality department and receive prior permission from GCAA for 
the submission of a manual application. 
 
For applications received before 01 January 2013, the manual process will apply. 
 
6. HOW TO ACCESS E-LICENSING SERVICE (AMEL) 
Applicants, who wish to apply for a service, can access the e-licensing AMEL services from the GCAA 

website www.gcaa.gov.ae. Instructions for accessibility and submission of an application are 
contained in Attachment A of this IB. 
 
7. E-LICENSING AMEL PROCESS FLOW  
Attachment B of this IB explains the application flow between the applicant, the organisation, for 
which the applicant works, and the GCAA. 
 
After submission, the applicant will receive an email notification where all details, pertaining to the 
application, are provided for future reference and queries. 
 
8. FEEDBACK  
All difficulties, problems, suggestions, and improvements regarding e-licensing AMEL services can be 
communicated to GCAA licensing department by e-mail: Lamelicensing@gcaa.gov.ae. 

http://www.gcaa.gov.ae/
mailto:Lamelicensing@gcaa.gov.ae


Date : 01 / 01 / 2013 

Attachment  A 



GCAA HOME PAGE 



e-Services tab  AMEL  



Log in page 



1st registration (for the first time) 



2nd registration (for the first time) 



User’s Inbox page 



List of services  



Application form 



Save & Submit 



Thank you 






